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CRDB BANK PLC 

 
 

CUSTOMER KYC UPDATE FORM – INDIVIDUALS (Resident & Non Resident) 
   Taarifa za wateja-Watu binafsi (Raia na wasio raia) 
 
Customer’s Full Name (three names) …………………………………………….. 
Jina la mteja (majina matatu) 
 
Account number  ……………………………………………………………………... 
Namba ya akaunti 
 
Branch …………………………………………………………………………………… 
Tawi 
 
Date …………………………………………………………………………………….... 
Tarehe 
 
Information to be updated:  
 

1. Postal address ………………………………………………………………….. 
Anwani 
 

2. Physical address (city, district, village)…………………………………… 
Mahali unapoishi (mji, wilaya, kijiji) 
 

3. Telephone and Mobile phone number …………………………………. 
Namba ya simu ya mezani na mkononi) 
 

4. Email address …………………………………………………………………. 
Barua pepe 
 

5. Would you like to receive your Bank Statement through the e-mail 
address indicated in 4 above (circle whichever appropriate)     YES                           
NO 
Je, ungependa kupokea taarifa ya akaunti yako kupitia barua 
pepe yako?(Zungushia jibu lako)    NDIYO     
HAPANA 
 

6. Occupation ………………………………………………………………… 
(Employee private sector/ Govt employee/ Member of 
Parliament/Self employed/Retired/Business, others specify). 

        Ajira 
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(Mwajiriwa wa  kampuni binafsi/Mwaiririwa Serikalini/Mbunge/Ajira 
binafsi/Mstaafaafu/Biashara/Zinginezo 

 
7. Nationality …………………………………………………………………….. 

Uraia 
 

8. If the answer in 7 is other than TANZANIAN, must answer numbers 9 
and 10. 
Kama uraia wako si  SI MTANMZANIA, lazima ujaze namba 9 na 10 
hapa chini. 
 

9. Passport number……………………Date and Place of issue…………… 
Namba ya passport………………….Tarehe ya kutolewa 
 

10. Work/Resident permit issue date………………. Expiry date…………… 
Kibali cha kufanya kazi/kibali cha kuishi nchini Tarehe ya kuisha 
kwa kibali 
 

11. Date and place of Birth ……………………………………………………… 
Tarehe na mahali ulipozaliwa 
 

12. Estimated annual gross income…………………………………………… 
Makadirio ya kipato chako katika mwaka 
 

13. Customer Signature …………………………………………………………. 
Saini ya mteja 
 

14. Thumb Print ……………………………………………………………………… 
Dole gumba 
 

       Attach any of the following documents for proof of Identity: 
       (ambatanisha kimojawapo katika vifuatavyo): 

Letter from employer and Employment Identity card (Barua ya 
mwajiri na kitambulisho) 

        TIN (if any) (Namba ya mlipa kodi) 
         Passport 
        New driving license(Leseni mpya ya udereva) 
        National Identity Card (Kitambulisho cha taifa) 
 

Attach any of the following documents for proof of address 
(ambatanisha kimojawapo katika vifuatavyo): 

        Letter from ward executive( Barua ya mtendaji wa kata) 
        
       Utility bills (water bill, telephone bill, and Tanesco bill / luku receipt)  
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      (Ankara ya       huduma-maji, simu, Tanesco/resiti ya Luku),     
      
       Voter’s registration card. (kitambulisho cha mpiga kura) 
 
FOR OFFICIAL USE ONLY (KWA MATUMIZI YA OFISI TU) 
 
Receiving Officer Name                                    Signature  
 
……………………………..                               ………………………………….. 
Supervisor Name                                                Signature 
 
………………………………                            …………………………………… 


